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     The severe condition of the
country�s economy has
exacerbated the foreclosure
problem in Riverside County ,
resulting in many more families
looking for places to live.
     The Riverside County Economic
Development Agency�s Housing
Authority Division closed their
Housing Assistance waiting list
when it reached 40,000 families
seeking assistance.
     The wait list was closed because
the County EDA doesn�t have the
personnel or rescources to help
that many people.
     In some cases, families on that
list have been waiting for help for
nine years.  The U.S. Department
of Housing and Urban

Development has increased
housing assistance funds and
county team members continue
to try to find solutions and
create housing opportunities for
families in need.
     Robin Zimpfer, Assistant
County Executive Officer for the
Economic Development Agency,
said,
       �Innovative education and
job training programs have
helped 9,000 families find and
secure affordable housing each
month in 2008. Some $6 million
per month is pumped back into
the local real estate rental
business in the county, via rental
payments.�
        For 2008 the Riverside

 Bad Economy Swells Housing Assistance List
 County Economic Development
Agency will pump $72 million
from this program back in to the
county economy. Home and
apartment owners seeking to rent

County Board of Supervisors sets
policy for the Housing Authority
while seated as the Riverside
County Board of Commissioners.

units or houses may visit
www.harivco.org. The Riverside

     The Rancho Mirage City Council
has approved funding in the
amount of $152,349 to support 23
Coachella Valley organizations and
programs for Fiscal Year 2008/09.  
The funds will be disbursed though
the City�s Special Assistance Funds
(SAF) Program.  SAF recipients for
FY 2008/09 are as follows:
     Shelter From the Storm, Palm
Desert $15,000; Coachella Valley
Rescue Mission, Indio, $15,000;
Martha�s Village & Kitchen, Indio
$15,000.
     Desert Aids Project, Palm
Springs, $10,000; United Cerebral
Palsy, Cathedral City, $10,000;
Community Blood Bank, Rancho
Mirage $10,000.
     Act for MS, Palm Desert, $7,500;
DesertArc, Palm Desert, $7,500;
Stroke Recovery Center, Palm
Springs, $7,500.
     Assistance League of Palm
Springs Desert Area, Rancho
Mirage, $7,000.
     Alzheimer�s Association, Rancho
Mirage, $5,000; Angel View
Crippled Children�s Foundation,
Desert Hot Springs, $5,000; Big
Brothers Big Sisters of the Desert,
Palm Desert, $5,000;  Desert
Diabetes Club, Rancho Mirage,
$5,000; Operation Safehouse,
Thousand Palms, $5,000; The Smile
Factory, Palm Springs, $5,000.
     Boys and Girls Club, Cathedral
City, $3,500.
     Catholic Charities San Bernar-
dino/Riverside County, $2,500;
Desert Samaritans for the Elderly,
Palm Desert, $2,500; Guide Dogs of
the Desert, Palm Springs, $2,500;
Jewish Family Service of the Desert,
Palm Springs, $2,500; Pegasus
Riding Academy, Palm Desert,
$2,349; ABC Recovery Center,
Indio, $2,000.

RM Awards $150,000+
for Special AssistanceRM Eateries Show Off at Restaurant Roundup

Reaching For The Stars - The Rancho Mirage Restaurant Association held its new restaurant tasting event on the top deck
of the Agua Caliente Resort�s parking garage on Sunday, November 9.  Despite windy weather earlier in the day, the top
deck was beautiful, calm  and oh, so savory!  Cheesecake Factory GM Peter Knaust has a word with Black Angus Steakhouse
GM Chris Jack.  More photos from the event on the back page.



Sheriff�s Department Offers Graffiti Prevention Tips

Treasurer Michael Crandal
Thunderbird Country Club

Phone: 760.770.6188 Fax: 760.770.6102
Email: mjcatexmor@aol.com

Colleen Charrette
Colleen Charrette, CPA, CVA

Phone: 760.202.8756 Fax: 760.202.8757
Email: miragecpa@aol.com

Andres Delgado
Las Casuelas Nuevas

Phone 760328.8844 Fax: 760.321.0176
Email: adelado.lcn@gmail.com

Bary Freet
Weil Institute of Critical Care Medicine
Phone: 760.778.4911 Fax: 760.778.3469

Email: BaryPSFD@earthlink.net

Chris Jack
Black Angus Steak House

Phone: 760.324.8407 Fax: 760.324.2141
Email: BA1056@BlackAngus.com

Missy Poirier
Red Robin Gourmet Burgers and Spirits

Phone: 760.324.8310
Email: misschef325@earthlink.;net

Sheldon Robinson
Robinson Marketing

Phone: 760.202.9995 Fax: 760.202.6606
Email: sheldonsrstuff@aol.com

Walter Russo
Windermere Real Estate

Phone: 760.770.680l Fax: 760.770.6951
Email: russo@windermere.com

Kristen Seddon
El Paseo Bank

Phone: 760.834.6600 Fax: 760.834.6620
Email: kseddon@elpaseobank.com

Charles Townsend
Charles Townsend Collection
Phone: 760.568.2062 ext. 111

Fax: 760.568.0419
vincimollr@aol.com

Staff
Stuart Ackley, President/CEO

stuart@ranchomirage.org
Darren Zetena

Finance and Communications Director
darren@ranchomirage.org

Pat Szymik, Administrative Asst.
Patty@ranchomirage.org

Eve Phillips, Visitor Services

Monthly Chamber Meetings
Ambassadors

First Friday 8 a.m.
Board of Directors

Second Wednesday, 7:30 a.m.

Mixers
Third Tuesday 5:30 - 7:30 p.m.

Rancho Mirage
Chamber of Commerce

42-520 Bob Hope Drive, Suite B
Rancho Mirage, CA 92270

Phone:  760.568-9351 Fax: 760.779-9684
e-mail: info@ranchomirage.org
Web site: www.ranchomirage.org

Restaurant Association Web site
www.DineInRanchoMirage.com

Chairman Art Gregoire
Windermere Real Estate

Phone: 760.880.8987
Email: ArtandTerry@gmail.com

Vice Chairman Linda Long
Lamar Outdoor Advertising
Phone: 760.327.4500 ext. 33

Fax: 760.327.4520
Email: ljlong@lamar.com or

ljblong@hotmail.com

Secretary Pat Manhart
Advanced Hearing Systems

Phone: 760.341.9619 Fax: 760.776.5861
Email: patmanhart@aol.com

Rancho Mirage Chamber
Mission Statement

The mission of the Rancho Mirage
Chamber of Commerce is to ag-
gressively promote a healthy eco-
nomic climate for the businesses
and citizens of Rancho Mirage •
serve as a catalyst between the busi-
ness community, members of the
Chamber and visitors to the City •
foster a dynamic partnership with
the City of Rancho Mirage.

2008 Board of Directors
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     Graffiti is a crime that costs local
governments, private citizens, and
businesses millions of dollars every year.
Graffiti reduces property values and
drives away businesses, customers and
jobs.
     For example, a business littered with
graffiti is less likely to be patronized. The
public feels less safe and secure entering
a storefront where graffiti is present.
Gang related or not, graffiti makes the
entire community look unsafe. It sends
a message that someone other than the
community and the city are in control.
       This encourages other crime and
can lead to the decline of a whole
neighborhood or business complex.
     Reducing graffiti requires a
partnership of private citizens, business
owners, schools, neighborhood
associations, crime watch groups (C.O.P.
� Citizens on Patrol), code enforcement,
police, court system, and parents.
         The good news is that with a little
bit of focus and effort, together we can
reduce the negative impact of graffiti on
our community.

What should a business or
property owner do if they are
the victim of graffiti?

1. Report � Contact the Rancho Mirage
Police Department to report graffiti
vandalism immediately by using the
non-emergency number (760-836-
3215). Make sure police complete an
incident report and photograph the
damage.
If the vandalism is in-progress then dial
911 immediately. Do not try to confront
someone painting graffiti.

2. Identify � Work with the
Rancho Mirage Police
Department to identify if the
graffiti is being done by gangs or
taggers.
3. Document � Take
photographs of the graffiti
before it is removed or cleaned
up.  If the victim would like to
take photographs of the damage
for police that is fine, however
do not remove or clean up

damage until police are
contacted.
     Photographing the graffiti
assists police to identify and
catalog potential gang or tagging
activity for future prosecution.

4. Remove � Remove graffiti
promptly and completely, after
the victim has reported the
damage to police.

How can a business
prevent graffiti?
1. Ongoing upkeep - Make every
effort to keep the appearance of a
facility clean and neat. An exterior
appearance that suggests apathy
and neglect attracts vandals.
      Littered parking lots, graffiti,
broken fences, overgrown
landscaping, and poor lighting all
send a message to vandals that

business owners are not attentive or
do not care about the business.

2. Rapid removal - Rapid and
continual removal of graffiti is the
best way for businesses and
commercial property owners to
protect the image of their street and
preserve customers� sense of
security.
3. Control access:

- Incorporate shrubs, thorny plants, and
vines to restrict vandal access to walls,
doors, and large surfaces.
- Add or improve lighting around the
building to promote natural
surveillance.
- Use fences, controlled entrance and
exits, rails, and other barriers that
discourage pedestrian through traffic in
areas prone or conducive to graffiti.
- Limit access to roofs by moving
dumpsters away from walls and
covering drainpipes to prevent vandals
from scaling them.
4. Step up security:
- Install some type of security camera
system with quality lighting. NOTE: If a
security camera system is installed and
lighting is poor then your system will
only record darkness at night. Consult
with the Rancho Mirage Police
Department if you have questions.
- Organize a �Business Watch� with
nearby merchants to keep tabs on a
business area. Businesses may want to
employ private security personnel to
monitor property.
- Employ graffiti resistant materials or
coatings on a chronically hit wall.

NOTE: Smooth, light-colored, regular
paint, patched and dirty is attractive to
vandals. Rough, dark-colored, anti-
graffiti paint, clean and freshly painted
is NOT so attractive.

Graffiti is not a single person or
individual business� problem; it is a
problem for the entire community that
lives and works within it. Together we
can make a difference and keep our
community beautiful, safe and vibrant
for the future.

If you have any questions, please
contact Corporal Robert Pickowitz
@ (760) 275-8151 or (760) 836-1600.
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HOTEL MARKETING &
TOURISM ACTIVITY

Council OK�s Hotel BID
     At the recommendation of staff
the Rancho Mirage City Council
unanimously approved the
establishment of a Tourism
Business District (BID) by
Riverside County to fund and
administer the Palm Springs
Desert Resort Communities
Convention and Visitors
Authority(CVA).
     Rancho Mirage joined seven
other valley cities and Riverside
County in the decision that may
ultimately result in hotels of 50
rooms or more adding a 2%
assessment to their room rates to
fund the work of the CVA. It is
estimated that in the first year of
implementation the assessment
would provide the CVA
approximately $7.6 million for
marketing the Palm Springs Valley;
a significant increase from the
current funding level.
     In addition the BID would
reorganize the governance of the
CVA so that hospitality industry
leaders - primarily hoteliers -
would take responsibility for the
ongoing oversight of the
organization. City responsibility
for funding the CVA would be
significantly reduced.
     Rancho Mirage and the other
participating cities would pay only
25% of the current funding level
and thus in the first year of the
proposed BID Rancho Mirage
would be required to contribute
$217,483 as opposed to $869,930
if the BID is not enacted. The new
BID funding and governance
structure for the CVA is scheduled
to take effect in January 2009.

Promotion Lands Conference
     Promotional events dominated
the month of October for
Marketing and Tourism. In
partnership with Los Angeles
Magazine, Rancho Mirage co-
sponsored an event at the LA
Furniture Mart that was attended
by 500 of the magazine�s
subscribers.
     With the assistance of the
Westin Mission Hills Resort & Spa
a guest room was constructed at
The Mart with a signature
Heavenly Bed as the center piece.
Party attendees were offered the
opportunity to sit on the bed and
have their picture taken with
models posing as newlyweds. The
images, (that quickly became the
hot party favor of the evening,)
were immediately converted into
faux Los Angeles Magazine covers,
covered with Rancho Mirage
headlines. One lucky guest won a
Heavenly Bed valued at $3500 and
a trip to Rancho Mirage.
     Later in the month in San Diego,
in partnership with San Diego
Magazine and the San Diego
County Medical Association,
Rancho Mirage and Rancho Las
Palmas Resort & Spa sponsored
the sixth annual �Top Doc�s� black
tie gala attended by 1300
physicians and their guests.

     From the podium Rancho
Mirage presented two-night get-
away vacations at Rancho Las
Palmas Resort to 15 doctors that
had been recognized as the �Top�
for six consecutive years.
     All �Top Doc� guests left the
event with gift bags that included
Rancho Mirage vacation
literature. As a result of this
promotion the San Diego County
Medical Association has selected
Rancho Mirage for its 2009 annual
retreat.

TV Ads for �Shop & Dine
Rancho Mirage�

     Staff has been working with
Mercury Film & Television (the
producers of the existing �Shop
Rancho Mirage� television
commercials) on the creation of
two new 30-second spots
highlighting the dining
experience in Rancho Mirage. One
spot focuses on family dining and
the other showcases an adult
evening experience. Quite a few
staff members and their families
were used in the commercials and
all did a great job. Look for the
new spots  on a variety of local
stations and cable channels.

Two Hawkeye on Hold
    Staff received a revised set of
building plans and issued a
Building Permit for Wes
Oliphant�s new office project
called Two Hawkeye on 1.2 acres
immediately to the west of One
Hawkeye at 69-842 Highway 111.
The project  has been delayed for
several months now and staff
hasn�t received an estimated time
frame for work to resume.

Crab Pot Restaurant
Continues Rehabbing
Dominick�s
 The former Dominick�s
restaurant on Highway 111 was
sold to a local restaurant operator
in October, 2007. The new owners
have plans for opening their
second Crab Pot location in the
valley at this site, which has been
vacant for 12 years. The nautical
themed restaurant serves a
variety of family style seafood in a
casual environment. The owners
have finished asbestos abatement,
minimal repairs to the roof and an
upgrade to the electrical system.

Ritz Carlton Developers
Mum on Hotel Construction
     Work has been suspended and
the City is waiting for further
information and time schedule for
work completion of the hotel that
was to be open in November 2008.
     The owners of The Ritz Carlton
resort hotel, GenLB, were under
construction to completely
renovate the existing 344 room
resort and add an 18 unit spa
facility, develop 54 hotel villas, 24
tennis villas, and a new hotel wing
consisting of 54 units. Financing
the construction of this 500
million dollar project was up in the

air following the Lehman Brothers
bankruptcy in September.

New Neighborhood North
of Tuscany Sought by
Tahiti Partners
    Preliminary Development Plans
for the construction of 27 single
family residences on a parcel
totaling 10 acres located at the
southeast corner of DaVall Road
and Century Park just to the north
of Tuscany. The residential
development is adjacent to the City
limits and within the City�s sphere
of influence.  The City is currently
assisting with the Plan of Service
which is a requirement for
annexation.  Annexation can occur
after the project is considered for
approval by the City Council.

Roy Patton�s Antique
Outpost set for Major
Addition
     The applicant submitted a
Major Modification to add on to the
existing building located at 71555
Highway 111. The first floor
addition consists of 2,221 square
feet and the second floor is 1,646
square feet.  Staff met with the
applicant and they are completing
the requested revisions. This will
be on an upcoming Planning
Commission meeting.

Annenberg�s Sunnylands
Visitors Center Submits
Final Development Plans
     The Annenberg Foundation
Trust at Sunnylands  has submitted
their Final Development Plan to
construct a 15,000 square foot
visitors/education center on a 15
acre portion of a 68 acre parcel
immediately to the north of
Annenberg�s Sunnylands Estate at
Frank Sinatra  Drive and Bob Hope
Drive.
     Of the 15 acres included within
the proposed project site, it is
proposed that 9 acres will be
developed within the Center, and
the remaining 6 acres will be
permanently left in its natural
desert state.
     The proposed Center is
designed in the mid-century
modern style; however, it shows the
evolution of this style from the time
that Sunnylands was built until the
present time. That evolution
includes the incorporation of
energy conservation elements
including a solar field and
geothermal plant to provide power
for the facility.
     The facility hopes to provide
small exclusive tours several days
per week of the adjacent
Annenberg Estate, which has been
well-known for its privacy and
attentive security. Ambassador
Walter Annenberg and his wife
Lenore hosted nearly every
American President of the last half
of the 20th Century at Sunnylands.
It also housed millions of dollars
worth of paintings and art that the
Annenbergs collected during their
marriage.

Recyling News in
Rancho Mirage

Construction and
Demolition Debris
Recycling
     Gary Calhoun, a contract
Resource Conservation Consultant,
continues to monitor all
construction sites in Rancho
Mirage and assist contractors in
their efforts to recycle.
     Over 22,951 tons of recyclable
construction debris has been
recycled thus far in calendar year
2008 which exceeds the total
amount of trash (19,673 tons) that
Burrtec hauled out of Rancho
Mirage during the same timeframe.
This is an amazing
accomplishment and, as the
numbers indicate, a very important
program.

Food Waste Recycling
     There are currently twenty-five
(25) Rancho Mirage restaurants
successfully recycling food waste.
     They are:
� Haleiwa Joe�s
� Las Casuelas Nuevas
� Yard House
� Applebee�s
� Shame on the Moon
� Mario�s Italian Cafe
� Jensen�s Minute Shop
� Mimi�s Cafe
� Wally�s Desert Turtle
� La Palapa
� Kobe�s
� Bangkok Five
� Black Angus
� Hibachi Steakhouse
� Roy�s
� Thai Smile of Rancho Mirage
� BluEmber Restaurant at
Rancho Las Palmas Resort
� Border�s CafØ
� Red Robin
� Panda Express
� Juice it Up
� Sushi Manbo
� Clark�s Nutrition
� Tortilla Express
� Westin Mission Hills
Resort
� Francisco�s Cafe
� Burgers and Beer
� The Slice Pizzeria
     This is great news as food waste
is very heavy and the tonnage
diverted through restaurant food
waste is significant and worth the
ongoing effort. Jennifer Salciccioli,
with Burrtec Waste and Recycling,
has done a great job getting these
restaurants on board recycling food
waste.

Resort Recycling
The Rancho Las Palmas Resort,
Agua Caliente Casino Resort and
the Westin Mission Hills Resort are
recycling food waste.  This is a
noteworthy accomplishment as
resorts present a challenge as there
are so many activities occurring on
the property.

Information for this page
came from the City Manager�s
monthly reports to Council
and Staff.

The Latest Buzz on The Latest Buzz on The Latest Buzz on The Latest Buzz on The Latest Buzz on What�What�What�What�What�s Happening in Rancho Mirages Happening in Rancho Mirages Happening in Rancho Mirages Happening in Rancho Mirages Happening in Rancho Mirage
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     Wally�s Desert Turtle unites
couture and cuisine in the
return of Fashion Show Fridays
beginning Friday, November 14,
2008 at 11:30 p.m. Feast your
eyes on the men�s and women�s
creations of Ralph Lauren, Troy,
Escada, Szandi, Don Vincent,
Theodore, DeLuca Jewelers and
Frasca Jewelers.
       Tantalize your taste buds
with appetizers from Crab
Cakes to Seared Deep Sea
Scallops to a Goat Cheese and
leek tart. Tempt your tummy

with entrees of Wally�s Caesar
Salad with SautØed
Shrimp to Seared Filet of Loch
Duart Salmon. Set your sights on
desserts of decadence ranging
from Valrhona Chocolate
Mousse to Warm Bourbon
Bread Pudding to Mixed Fruits
with Berry Tart.  
        Let Wally�s Desert Turtle be
your runway to the fashions of
the future and the food for your
soul! For further information
and reservations call
760.568.9321.

MakMakMakMakMake It e It e It e It e It WWWWWork!  ork!  ork!  ork!  ork!  WWWWWally�ally�ally�ally�ally�s s s s s ProjectProjectProjectProjectProject
RunwaRunwaRunwaRunwaRunwayyyyy Be Be Be Be Begins Nogins Nogins Nogins Nogins November 14vember 14vember 14vember 14vember 14

Preliminary figures show that a
significant amount of Restaurant
Rendezvous coupons were re-
deemed during the month-long dis-
count promotion.
     With 12 of the 23 participating
restaurants responding as of this
writing, there were 2,380 Restau-
rant Rendezvous 20% off coupons
redeemed for 5,446 guests.
     Restaurant Rendezvous was a
joint promotion by the Rancho Mi-
rage Restaurant Association and
the Chamber of Commerce.
     In the current sour economy, the
Restaurant Association wanted a
simple promotion to boost sales
and customer counts during Octo-
ber, which is a traditionally slower
period for business, made even
more treacherous with the collapse
of the country�s financial market.

     While it was expected that Oc-
tober sales would be down over last
year, participating restaurants
noted a significant increase in sales
over the previous month of Sep-
tember.
     Several restaurant owners com-
mented that they saw many first
time customers during the promo-
tion.  Some reported that their
guest check average actually in-
creased with the 20% discount, as
customers felt they could splurge
on drinks or desserts.
     As of this writing, Babes BBQ,
Piero�s Acqua Pazza, Las Casuelas
Nuevas, Ruby�s Diner and Black
Angus had the most Restaurant
Rendezvous coupons redeemed.
     Restaurateurs were glad for the
boost in sales and customers and
hope the Restaurant Association
can do the same next year.

Restaurant Rendezvous a Success!



Thanks to the October Mixer Host

And Thanks to Door Prize Donors
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Next Mixer:
December 16, 5:30 - 7:30 pm

Hilton Garden Inn
71-700 Hwy. 111, Rancho Mirage

     Mission Hills Country Club recently
participated in the Second Annual
•ClubCorp Charity Classic: Celebrating
a LegacyŽ¯ the world•s largest one-day
charity golf, tennis, and dining event.
More than 140 golf clubs, country
clubs, businesses, and sports clubs
around the country opened their
courses and dining rooms to an
estimated 25,000 members, guests,
and patrons.       This nationwide event
r a i s e d
money for
the Mus-
cular Dys-
t r o p h y
A s s o c -
i a t i o n • s
A u g i e • s
Quest, and
for Club-
Corp•s Emp-
loyee Part-
ners Care
Foundation,
along with a
s e l e c t e d
charity of
each Club•s
choice.
     Mission
Hills Coun-
try Club
selected the
Mission Hills
Emp- loyee
Scho-larship
Fund as their
charity of
c h o i c e ,

Mission Hills CC Played in World�s
Largest Charity Golf Tournament

which was established by the members
of Mission Hills Country Club in the
spring of 2006 to aid Mission Hills
Country Club employees and their
immediate family members with the
financial burdens of academic
endeavors.  100 percent of donations
received at the ClubCorp Charity Classic
benefit these charities directly!!
     The ClubCorp Charity Classic at
Mission Hills Country Club
encompassed a fun-filled day of events,

f r o m
breakfast
to the
s h o t g u n
game of
golf with
c o n t e s t s
along the
way , to
lunch and
a silent
auction in
t h e
beaut i fu l
Clubhouse
overlooking
the golf
course.

The Golf Tournament Winners; Sandy Adler, Abe Flory,
Barbara Adams, and Paul Adams.

Post Office Renamed for President Gerald Ford: The Rancho Mirage Post Office now
bears the name of the late President and Rancho Mirage resident.  On hand for the
official dedication were the president•s son, Jack Ford, Congresswoman Mary Bono
Mack, Rancho Mirage Postmaster Vonda Hostetler and Mayor Pro Tem Gordon Moller.
Jack Ford brought his wife and two children and Mary Bono Mack brought her

husband, Florida Congressman Connie Mack.

Advanced Hearing Systems
Bing Crosby•s Restaurant and
Piano Bar
Children•s Discovery Museum of
the Desert
Costco Wholesale
Desert Springs Publishing/Estate
of Richard J. Soltys
Electrolux
Esser Air Conditioning and Heating

Miele
Palm Springs Art Museum
Palm Springs Power
PhotoColorgraphix
Robann•s Jewelers
Tarbell Realtors•
The Red Tomato & House of Lamb
Toto
Windermere Real Estate, Art
Gregoire and Terry Nelson



Recession Ready: Protecting Assets During Challenging Business Times

Desert Home Services
Don Dorr
72925 Fred Waring Dr.,  Ste
103
Palm Desert, CA 92260
Phone: 760.341.2525
Fax: 760.341.1141
www.DesertHomeServices.net
Home Services
     Desert Home Services provides
professional, comprehensive one
stop set up and home
improvement services for
homeowners. With sixteen years
in the construction industry, we
know how to professionally
manage your home•s needs by
doing the job right the first time,
every time. Whether you are
moving in or out of your home or
need help with refurbishing or
remodeling your home, we will
facilitate the process for you with
our team of professionals.
       At Desert Home Services, our
experienced and accredited home
stagers can stage your home to
sell. This is the proven way to get
top dollar for your home as you
prepare it for sale.

Payroll Doctor
Lewis Greenwood
69-653 Camino De Las Brisas
Cathedral City, CA 92234
Phone: 760.202.6684
Fax: 760.202.6685
www.RM.yourpaydoc.com
Payroll Processing
     Do you have too much work
and not enough time? Is payroll
processing a challenge? Save time
and Money! Payroll Doctor is a
New Payroll Writing System,
designed for the small growing
company with less than 50
employees. Payroll Doctor reduces
costs by half, makes you bullet
proof from the IRS and EDD while
giving you back control to do your
payroll when and how you want.
       Using the latest state of the art
technology, Payroll Doctor writes
payroll checks, pays your taxes, as
well as, prepares and files your
governmental reports! Payroll
Doctor is low cost, quick and easy
to use. For more information, go
to www.RM.YourPayDoc.com  or
call 760.568.9351.
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1st Community Insurance
Services
Doug Wilson
400 S. Farrell Drive, Suite B-104
Palm Springs, CA 92262
Phone: 760.325.7400
Fax: 760.325.7509
www.CISPS.com
Insurance
1st Community Insurance Services
with offices in Palm Springs and Long
Beach is a full service independent
agency.  We offer comprehensive
solutions for auto, home, life, health,
business and workers• comp.  We
provide choice to our clients with
access to over 50 carriers and the
ability to write insurance in 49 states. 
We have the small agency service you
expect with the large agency resources
you need.  We can shop the market to
find the best coverage at a fair price
that fits your insurance needs.

Apropos
Michael Fogerty
42416 Bob Hope Drive
Rancho Mirage, CA 92270
Phone: 760.773.5559
Fax: 760.776.9756
Gifts & Notables
       There is something magical about
APROPOS! We have the Coachella
Valley•s #1 greeting card selection and
gifts of distinction from Crane, William
Arthur, Faux Design, Meri Meri, 10 %
(gay and lesbian), Papyrus, Root
Candle, Stonewall Kitchen, Barefoot
Contessa Foods and Vera Bradley. Our
on-site design creates imprinting of
invitations, stationery, place cards,
cocktail napkins and guest towels.
Make APROPOS your number one stop
for any occasion.  .Your New •OldŽ
Friend in the Valley!

Elephant Carwash
Randy and Lorraine Barnes
71490 Highway 111
Rancho Mirage, CA 92270
Phone: 760.346.3538
Fax: 760.568.0621
Car Washing & Polishing

Earthquake Preparedness
Jackie Smith
2345 S. Cherokee Way, #157
Palm Springs, CA 92264
Phone: 760.202.8554
Consultants

Photo Colorgraphix
Chas Allen
31265 Reserve Drive, Suite A
Thousand Palms, CA 92276
Phone: 760.343.1595
www.photocolorgraphix.com
Printing, Copying & Graphics
      It•s a message about who
you are and what you do! Photo
Colorgraphix has evolved from a
professional commercial photo
lab to a full service digital imaging
company with emphasis on color,
product and service.  From giant
photo enlargements to door,
window or floor graphics to
banners and unusual sales
presentation visuals, Photo
Colorgraphix creates the right
image for you.
        At Photo Colorgraphix, our
over 50 combined years of
experience, in-house professional
service and attention to detail give
you peace of mind and an end
product that makes you stand out
from your competition! Photo
Colorgraphix . . . our image is your
image!

The Red Tomato &
House of Lamb
Bill Beck
68-784 E. Palm Canyon Dr.
Cathedral City, CA 92270
Phone: 760.328.7518
www.RedTomatoOnline.com
Restaurants … Italian
     From the relaxed and romantic
atmosphere in the dining room, to
enjoying the best pizza in the
valley, The Red Tomato is sure to
please the most discriminating.
Even the stars have come out to
dine at The Red Tomato and
House Of Lamb, such as Carol
Channing and Tammy Faye.
      At The Red Tomato and House
Of Lamb, we want your dinner to
be an unforgettable experience,
combining the very finest of food,
friendly service and an
atmosphere of congeniality,
friendship and fun- so that you
will leave us with regret and
return with anticipation. To all of
our wonderful friends, old and
new, thank you! We will never be
content until you are.

Mala Singh, D.O.
Dr. Mala Singh
72301 Country Club Dr.  Ste 106
Rancho Mirage, CA 92270
Phone: 760.568.5323
Physicians & Healthcare

Riverside County EDA,
Workforce Development
Wendy Frederick
44-199 Monroe Street, Suite B
Indio, CA 92201
Phone: 760.863.2500
www.rivecoeda.org
Government
          We make your business
expansion or relocation easier! At the
Riverside County Economic
Development Agency (EDA) we can
assist with your employee recruitment
and training efforts.  Our EDA
Workforce Development professionals
will analyze your human resource
needs, develop hiring criteria,
advertise for your employee
recruitment, screen applicants, test
and assess applicants, provide training
programs and conduct new employee
orientations. These services are
available without charge and in many
instances your business may be
eligible for additional savings!

Howard•s Backdoor Gallery
and Custom Frame
Howard Surdin
42484 Bob Hope Drive
Rancho Mirage, CA 92270
Phone: 760.779.1855
Fax: 760.779.1586
www.BackDoorGallery.com
Art Galleries, Art Framing

Howard•s Backdoor Gallery
and Custom Frame continues to be a
family-owned business, which has
resided in the Desert since 1984. 
Owner, Howard Surdin brings 30
years of residential and commercial
experience in framing, as well as,
interior design. Howard and his son
Adam Surdin also specialize in
conservation framing for historical
documents, various antique artifacts
and offer custom made mirrors
including their installation.

Howard•s Backdoor Gallery
and Custom Frame is proud to offer
the best customer service in the Valley,
guaranteeing 100% customer
satisfaction, which distinguishes them
from all other framing businesses.

     If you•re like many small business
owners, it may not feel like much of a
recovery, at least yet. Actually, this could
still be the most dangerous time for
businesses, with resources cut to the
bone and few reserves remaining in the
emergency root cellar. All the more reason
to cinch that belt one notch tighter, plan
for the future, and take steps to protect
your assets during the lean times that may
remain while the recovery picks up
momentum.
     Now is the time to develop a four-
step strategy that brings your business
through the next few months and
positions it for growth as the economy
strengthens.

1. Protect Your Customer Base
Your customers are vital assets. They
provide the cash to make everything else
happen. Take steps to keep them.
Start with some creative, short-term
marketing to keep cash flowing for the

next several months. First of all,
advertise, so your customers know
you•re still there. Call or write
preferred customers to thank them
for past business and remind them
that you•re still there for them.
Consider short-term price reductions.
No business owner likes to discount
products or services, but if one of
your customers is looking to lower
expenses, it may be better to offer a
reduction yourself than find out that
he or she went elsewhere.

2. Protect Your Employees
Do what it takes to retain quality
employees, your greatest business
assets.
     First, do not cut pay or benefits.
They•ll think your ship is sinking and
they may jump. Instead, consider
expanding your benefit package. No,
you don•t need to do it right now.
Instead, look at future benefits. Now

may be an ideal time to explore
401(k) or other qualified plan
options. Do your homework today.
Then, if you like, defer the actual
implementation until later in the
year. This strategy gives your
employees a vision for the future.
     Also, now is the time to consider
a benefit designed to retain select key
employees by utilizing a form of
deferred compensation known as
•golden handcuffs.Ž The concept is
simple: Using a written agreement,
select employees agree to remain
with your company until retirement
or some other specified period of
time. In exchange, they are promised
additional compensation to be paid
at a later date. This can be a valuable
way to retain top performers.

3. Protect Your Business
Infrastructure and Long-term Plans
Draft or update your buy-sell agree-
ment for the eventual transfer of

your company at your own retirement
or death.
4. Protect Your Company•s and Your
Family•s Investment in You
While it•s not polite to brag, you are your
business•s greatest business asset, the
linchpin that holds everything together.
So, protect yourself. Review your
company•s life insurance program. That
way, if something happens to you, your
business and your family will be
financially protected.

This article is courtesy of
Robert J. Smith of RJSmith
Insurance Services/New
York Life of Palm Desert. He
can be reached at 760-408-
8686

Welcome New  Chamber  Members



Dr. Flores Moves
To New Office in

Palm Desert
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15 to 19 years

American Cancer Society
Discovery Shop
Elaine Simmons
42-446 Bob Hope Drive
Rancho Mirage, CA 92270
Phone: 760.568.5967
www.cancer.org
Thrift Shop

College of the Desert
Tom Wixon
43-500 Monterey Avenue
Palm Desert, CA 92260
Phone: 760.773.2589
www.collegeofthedesert.edu
Schools, Colleges & Educational
Services

Desert Arc
Richard Sells
73-255 Country Club Drive
Palm Desert, CA 92260
Phone: 760.346.1611
www.desertarc.org
Social Service Organizations

Jeanne Parrish
Residential Member

Riverside County
CalWORKs GAIN Program
Georgina Beltran
68-615 Perez Road, Suite 8A
Cathedral City, CA 92234
Phone: 760.773.6752
www.riversidedpss.org
Employment Agencies

10 to 14 years

Desert Runner Mail Boxes Plus
Greg & Tess Moga
Jim & Ginny Waters
36-101 Bob Hope Drive, Suite E5
Rancho Mirage, CA 92270
Phone: 760.328.7110
Shipping, Mailbox rental &
Receiving

5 to 9 years

Acosta Income Tax Service
Jose Acosta, EA
71-537 Highway 111, Ste. K
Rancho Mirage, CA 92270
Phone: 760.341.6281
Accounting, Tax Services

BMW of Palm Springs
Jim Harmon
3919 E. Palm Canyon Drive
Palm Springs, CA 92264
Phone: 760.324.7071
www.bmwps.com
Automobile Dealers

Classic Party Rentals
Scott Karrol
72-009 Metroplex Drive
Thousand Palms, CA 92276
Phone: 760.343.5110
www.classicpartyrentals.com
Party Rental Supplies

Walt & Barbara Jackson
Residential Member

Violet V.J. Jacobs
Residential Member

Marcus & Dolores Lewis
Residential Member

Mercedes-Benz of Palm Springs
Jim Harmon
4095 E. Palm Canyon Drive
Palm Springs, CA 92264
Phone: 760.328.6525
www.mbzps.com
Automobile Dealers

Palm Springs Infiniti
Jim Harmon
4057 E. Palm Canyon Drive
Palm Springs, CA 92264
Phone: 760.328.8760
www.palm-springs.infiniti-
dealer.com
Automobile Dealers

Robinson Marketing
Sheldon Robinson
38 Columbia Drive
Rancho Mirage, CA 92270
Phone: 760.202.9995
Advertising, Public Relations,
Promotions

Windermere Real Estate,
Walter Russo
Walter Russo
36-101 Bob Hope Dr., Ste F-2
Rancho Mirage, CA 92270
Phone: 760.219.8181
www.desertresource.com
Real Estate … Residential

1 to 4 years

Atria Hacienda
Cassie Ferrier
44600 Monterey Avenue
Palm Desert, CA 92260
Phone: 760.341.0890
www.atriaseniorliving.com
Assisted Living/Nursing

Christopher V. Flores, M.D.
Christopher Flores
44331 Monterey Ave., Ste C & D
Palm Desert, CA 92260
Phone: 760.568.4483
www.drchrisflores.com
Physicians & Surgeons

Desert AIDS Project
Alex Christensen
1695 N. Sunrise Way
Palm Springs, CA 92262
Phone: 328.2118
www.desertaidsproject.org
Health Services

Desert Business Interiors
Jason Cason
72162 Highway 111
Rancho Mirage, CA 92270
Phone: 760.340.1112
www.desertbusinessinteriors.com
Office Furniture/Design

Imagine Gifts & Notables
Greg & Tess Moga
Jim & Ginny Waters
36-101 Bob Hope Drive, Suite E5
Rancho Mirage, CA 92270
Phone: 760.328.7110
Gifts & Notables

Jennifer•s Kitchen &
Jennifer Johnson Catering
Jennifer Johnson
70-225 Highway 111, Suite A
Rancho Mirage, CA 92270
Phone: 760.324.3904
www.jenniferjohnsoncatering.com
Restaurants- Continental,
Catering

LifeStream
Mary Kay Plock
384 West Orange Show Road
San Bernardino, CA 92408
Phone: 909. 885.6503
www.LifeStream.org
Health Care Services

Piero•s Acqua Pazza,
A California Bistro
Willie Rhine
71-800 Highway 111, Ste A-167
Rancho Mirage, CA 92270
Phone: 760.862.9800
Restaurants … Californian,
Catering

Tarbell Realtors,
Ralph W. Haverkate
Ralph W. Haverkate
74-245 Highway 111, Suite 100
Palm Desert, CA 92260
Phone: 760.902.0512
www.rhaverkate.com
Real Estate … Residential

Piero•s Acqua Pazza, com-
ing off its best summer season ever,
is now  open for breakfast daily, and
has begun serving a weekly Sunday
Brunch.
     The popular California Bistro offers
an exciting, value-packed menu with
generous portions of breakfast
favorites and many innovative
dishes„more than 40 selections of
eggs, omelettes, eggs benedict,
crepes, waffles, French toast and
pancakes are available.  Real freshly-
squeezed orange juice and an endless
cup of coffee begin and end the
breakfast in a most satisfying way.
Served daily from 8 a.m. to 11 a.m.
     Piero•s Acqua Pazza  also features
a 3-course SUNDAY BRUNCH with a
choice of 8 appetizers, 17 entrees and
5 desserts„including 5 imaginative
egg dishes, 6 delicious seafood
specialties, grilled pork chops and
dry-aged New York steak, a French
crepe dessert and more for only
$19.95.
     To add to diners• pleasure,
bottomless champagne and mimosas
are offered for $3.95.  Bruch is served
Sundays from 11 a.m. - 3 p.m.

     Breakfast and Sunday Brunch is
served on their beautiful waterside
terrace and in the waterfall-featured
restaurant.
     Willie Rhine, general manager of
Piero•s Acqua Pazza, says, •We•re
excited to bring our lunch and dinner
customers another pleasurable and
value-packed reason to come to
Piero•s Acqua Pazzaƒcontinuing our
tradition of generous portions of the
finest, freshest food at reasonable
prices for breakfast and Sunday
brunch.Ž

Piero�s Now Open for Breakfast & Sunday Brunch
D r .
C h r i s -
t o p h e r
V. Flores
h a s
relocated
h i s
medical
office to
4 4 3 3 1
Monterey
A v e . ,
Suites C

& D, Palm Desert, California 92260. 
Dr. Flores is Board-Certified in Family
Medicine with 15 years of post-
residency medical practice
experience.  Dr. Flores has a small
boutique-style family practice
focusing on exceptional
personalized care and quality
medicine for the entire family.  Dr.
Flores is also a staff physician at
Eisenhower Medical Center and an
Assistant Clinical Professor of Family
Medicine at Loma Linda University. 
For more information, please call
(760) 568-4483 or visit Dr. Flores•
website at www.drchrisflores.com.

Governor Proposes
1.5  cent sales tax
increase
     Governor Schwarzenegger is call-
ing a special session of the Legisla-
ture to fix what is expected to be an
over $11 Billion shortfall in the
state•s budget this year.
     Recent dives in the economy have
had a big impact on California•s
economy.
    The Governor is seeking a three
year increase in the state sales tax
of 1.5%. Locally that would raise our
sales tax from 7.75% too 9.25%.
That means that if you buy a com-
puter for $1000,  the current sales
tax would be $77.50, under the
Governor•s proposed increase the
sales tax would be $92.50.
     The Governor said that the sales
tax increase could mean an addi-
tional $3.5 billion in revenue for this
fiscal year.
     The Governor is also proposing
that the sales tax be broadened to
include services such as appliance
and furniture repair, vehicle repair,
golf, and veterinarian services. The
Governor said the broadening of
sales tax to include services could
generate an additional $357 million.
He is also proposing a 5 cent per
drink  increase in the alcohol excise
tax, a move that could generate an
additional  $293 million.
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New Era Begins For Rancho Mirage Chamber

After 20 years of operating the Chamber at small offices on Rancho Mirage Lane, the Chamber of Commerce was glad to move to a larger space in the old Public
Library at Rancho Las Palmas Shopping Center, next to the River on October 1.  A Ribbon Cutting and Open House on October 14 attracted 300 members and friends.
Pictured above at the ribbon cutting (left to right):  Ambassadors Dolores Marcus, Loretta Nelson, Berrylynn Freeby, Monique Zinser, Directors Walter Russo, Colleen
Charrette, Pat Manhart, Bary Freet, Linda Long, Board Chairman Art Gregoire, Director Sheldon Robinson, Faye McClung (whose late husband Dick got the ball rolling
on the new offices), Former Board Chair and current Mayor Pro Tem Gordon Moller, Mayor Ron Meepos, City Councilmen Alan Seman and Richard Kite, Ambassadors
Barbara Boukather, Eve Phillips and Ann Brown. The Chamber•s new address is 42520 Bob Hope Drive, Suite B.  The larger space means that Board of Director &
Ambassador meetings can be held at the Chamber.  The Chamber also plans to hold new member receptions and luncheons in the new office.

Restaurant Roundup a great Taste
of Rancho Mirage:
Far Left: A Chef from Waters Cafe at
the Agua Caliente Resort prepares a
sample for Roundup guests.

Left:  Guests enjoy conversation and
food from 20 Rancho Mirage Restau-
rants on the top deck of the Agua
Caliente parking ramp.


