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Rancho Mirage Chamber of Commerce                                   April 2008

Rancho Mirage�s New
Library Director

Andres Delgado
Get to Know Your Board

4

1 Billion Customers Seek Local Biz

Lord Fletcher�s
Restaurant Profile

82

Are they finding you?

Search engines are now the
No.1 choice among consumers
for finding local businesses at

which to shop.  But many small busi-
ness owners just don’t have the time
or expertise to effectively market
themselves on those search engines.  
It can take up to 15 hours a week to
learn and set up advertising on one
search engine and maintain each ad
campaign to ensure that their ads are
reaching those new customers online.
Do you have that kind of free time
on your hands? 

The Rancho Mirage Chamber of
Commerce announces the availability
of ChamberClicks™, an innovative
new option for chamber members to
advertise their business online.
ChamberClicks™provides a guaran-
teed and affordable way to advertise
their business on search engines like

Betty Ford, stands before the Center
which she founded.

What�s in It for Chamber members?
� Accountability for advertising and marketing dollars

� Free guidance from Internet marketing experts
� More qualified customers

� Expert ad copywriters
� Discounted rates

� Time savings

Google and Yahoo where local cus-
tomers are searching for them.

ChamberClicks™, a service be-
ing offered exclusively for Chamber
members, is committed to providing
full service Internet advertising solu-
tions at a low cost. ChamberClicks
helps Chamber members get found
online by new customers when and
where they are looking for them.

A free online webinar to learn tips
and strategies from the experts in

Internet marketing is set for May 6 at
10 a.m. Members can learn more
about how ChamberClicks™ can
help customers find them.  To register
for the free webinar or to take advan-
tage of the special savings and dis-
counts for Chamber members, visit
www.chamberclicks.com/
ranchomirage or call
ChamberClicks™ at 800.219.1391
and mention that you are a Rancho
Mirage Chamber member.

At the 2008 Desert Nurses
Appreciation Luncheon to be
held at the Thunderbird

Country Club on April 30, Former
First Lady Betty Ford will be recog-
nized with this year’s Humanitarian
Healthcare Award.

While not trained as a health-
care professional, this year’s Humani-
tarian Healthcare Award recipient is
responsible for saving countless lives
by raising the country’s awareness of
diseases that struck people very hard
but were not openly spoken about.

“Betty Ford did things that pub-
lic women hadn’t done before, not
just first ladies,” said John Robert
Greene, one of her biographers. “She
had three debilitating diseases—ar-
thritis, alcoholism, cancer—and she
survived all of them.”

Betty Ford was so admired in the
mid 1970s, during one of the most tur-
bulent periods in the national his-
tory—and is beloved by a wide swath

of the nation today because she was
bluntly honest and because, after every-
thing life had thrown at her, she never
quit.  She confronted her personal de-
mons and became a symbol of courage
for women throughout the nation.

Betty Ford will stand as a para-
gon of candor and courage, an out-
spoken woman whose public posi-
tions did not always conform to those
of her husband.  She spoke her mind
publicly and frequently on issues she
supported, even when it put her at
odds with the chief executive, whom
she obviously adored.

Her character as an independent,
free spirit endeared her to millions of
Americans, who regularly rank Betty
Ford among the most-admired First
Ladies.

“While Gerald Ford wanted to
restore an aura of honesty to the
presidency, in many ways it was his
wife who accomplished this instead, “
Greene said. “She will always be re-
membered for who, not what, she
was.”

Betty Ford’s frankness in talking
publicly about deeply personal mat-
ters— breast cancer, depression and

Desert Nurses Appreciation
Luncheon Honors Betty Ford

Please see BETTY FORD, page 4
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Secretary Pat Manhart
Advanced Hearing Systems

Phone: 760.341.9619 Fax: 760.776.5861
Email: patmanhart@aol.com

Treasurer Michael Crandal
Thunderbird Country Club

Phone: 760.770.6188 Fax: 760.770.6102
Email: mjcatexmor.aol

Past Chairman Kathleen Hopp

Colleen Charrette
Colleen Charrette, CPA, CVA

Phone: 760.202.8756 Fax: 760.202.8757
Email: miragecpa@aol.com

Andres Delgado
Las Casuelas Nuevas

Phone 760328.8844 Fax: 760.321.0176
Email: adelado.lcn@gmail.com

Bary Freet
Weil Institute of Critical Care Medicine
Phone: 760.778.4911 Fax: 760.778.3469

Email: bfreet@weiliccm.org

Leanna Hofmann
Agua Caliente Casino

Phone: 760.202.6039 Fax: 760.2026301
Email: lhofmann@accmail.ne

Chris Jack
Black Angus Steak House

Phone: 760.324.8407 Fax: 760.324.2141
Email: BA1056@BlackAngus.com

Missy Poirier
Red Robin Gourmet Burgers and Spirits

Phone: 760.324.8310
Email: misschef325@earthlink.;net

Sheldon Robinson
Robinson Marketing

Phone: 760.202.9995 Fax: 760.202.6606
Email: sheldonsrstuff@aol.com

Walter Russo
Windermere Real Estate

Phone: 760.770.680l Fax: 760.770.6951
Email: russo@windermere.com

Kristen Seddon
El Paseo Bank

Phone: 760.834.6600 Fax: 760.834.6620
Email: kseddon@elpaseobank.com

Monthly Chamber Meetings
Ambassadors

First Friday 8 a.m.
Board of Directors

Second Wednesday, 7:30 a.m.

Charles Townsend
Charles Townsend Collection

Phone: 760.568.2062 ext. 111
Fax: 760.568.0419
vincimollr@aol.com

Staff
Stuart Ackley, President/CEO

stuart@ranchomirage.org
Darren Zetena

Finance and Communications Director
darren@ranchomirage.org

Linda Hendrickson, Business Advocate
linda@ranchomirage.org

Eve Phillips, Visitor Services

Rancho Mirage
Chamber of Commerce

42-464 Rancho Mirage Lane
Rancho Mirage, CA 92270

Phone:  760.568-9351 Fax: 760.779-9684
e-mail: info@ranchomirage.org

Web site: www.ranchomirage.org
Restaurant Association Web site
www.DineInRanchoMirage.com

Chairman Art Gregoire
Coldwell Banker Residential Brokerage

Phone: 760.880.8987 Fax: 760.321.9114
Email: justcallart@hotmail.com

Vice Chairman Linda Long
Lamar Outdoor Advertising

Phone: 760.327.4500 ext. 33
Fax: 760.327.4520

Email: ljlong@lamar.com or
ljblong@hotmail.com

Rancho Mirage Chamber Mission Statement
The mission of the Rancho Mirage Chamber of Commerce is to aggressively promote a healthy economic climate for the businesses and citizens of Rancho Mirage • serve
as a catalyst between the business community, members of the Chamber and visitors to the City • foster a dynamic partnership with the City of Rancho Mirage.

2008 Board of Directors

Focusing on Rancho Mirage Business

The creation of Lord Fletcher
Inn in Rancho Mirage came

naturally to Ron Fletcher.  Raised in
England by parents in the antique
business and trained in high-end
dining, Ron was able to envision
and bring the atmosphere of an En-
glish country inn and pub to the
Palm Springs Valley.

 As a young man, Ron Fletcher
worked as a radio operator in the
Merchant Marines and later on in
fine dining on the Queen Mary. In
1960, his travels brought him to
Southern California,  where he
worked at Thunderbird Country
Club as a maitre d.  It was there
that his vision for Lord Fletcher Inn
began to come together. 

Ron’s son Michael, the general
manager of Lord Fletcher’s, remem-
bers as an eight year-old boy, travel-
ing with his father to England to
scour the countryside near Ron’s
boyhood home of Portsmouth to
find artifacts and antiques which

would become the décor for the res-
taurant. Some of their finds in-
cluded a grandfather clock from his
family home and a number of litho-
graphs depicting scenes from
Shakespearean plays. The black and
white etchings were over 200 years

Inspired by English country inns and pubs, Lord Fletcher�s
was created by Ron Fletcher in 1967. Much of the decor
which gives the restaurant�s true English flavor was
brought from England. (Pictured right is Michael Fletcher,
Ron�s son who is now the general manager.)

old, part of a set that a well-known
London engraving firm was com-
missioned to do. The etchings have
become the backdrop for the
restaurant’s Shakespearean room.

Although the restaurant’s archi-
tect was Howard Lapham, Michael
remembers his father showing him a
sketch that he’d drawn on the back
of an envelope that was his vision

for the restaurant. The authentic
artifacts and antiques combined
with the workmanship of highly
skilled carpenters made the vision of
that sketch a reality.

For the most part, Lord Fletcher’s
has maintained its original atmo-
sphere.  However, the pub area, ini-

tially designed to recreate an
English pub with small
tables and peg flooring, 
was altered to accommo-
date additional dining
space. Today, many guests
request specific spots, such
as the Pub or Shakespearean
Room, when making reser-
vations. 

Delicious food, a
unique atmosphere, Ron
Fletcher’s knowledge and
experience in fine dining,

and the family’s dedication to the
business made Lord Fletcher’s an
immediate success. The restaurant’s
menu includes timeless standards
like prime rib, chicken with dump-
lings and short ribs.  To add variety,
a daily special is available, especially
for the many guests who dine there
on a regular basis.  Today, more sea-
food is included in the menu, but
prime rib is still the restaurant’s
most popular dish. Over the years
Lord Fletcher’s has maintained a
reputation for high quality ingredi-
ents served in large portions. 

When asked about challenges
the restaurant has faced over the
years, Michael said, “The rain

Fletcher�s brings the English
countryside to the desert

        Over the years, Lord
Fletcher�s has maintained
a reputation for high
quality ingredients served
in large portions. 

storms that washed out roadways
before bridges and appropriate
drainage systems were built.”  He
went on to recall the story of a
woman who had planned a party at
the restaurant, only to have a storm
wash out the road so that the restau-
rant was not accessible to the guests.
The determined party hostess hired
a helicopter to ferry her guests to
Lord Fletcher’s from Thunderbird
Country Club.

Lord Fletcher’s guests keep com-
ing back. A couple who got engaged
at the restaurant come back year af-
ter year to celebrate their anniversa-
ries; grandparents and parents bring
their offspring; and friends intro-
duce friends to the restaurant. The
popular Frank Sinatra was a long-
time customer, who happened to
share the same birthday as Michael’s
daughter.  Whenever Frank came to
the restaurant, he always remem-
bered to ask about her.

Lord Fletcher’s is open for din-
ner nightly, closed Sunday and
Monday. The bar opens at 5 p.m.
and dinner is served beginning at
5:30 p.m. Reservations are always a
good idea.  Following a tradition es-
tablished with its inception, Lord
Fletcher’s is closed during the months
of July and August each year.

Networking � Great Food � Fun Prizes

Rancho Mirage Chamber Mixer Schedule

May 20
Agua Caliente Casino

Resort � Spa
32-250 Bob Hope Drive

Third Tuesday of Each Month
5:30 to 7:30 p.m. Members $5 � Guests $10

June 17
Red Robin

Gourmet Burgers & Spirits
71-680 Highway 111

(adjacent to Hilton Garden Inn)

Correction:  Councilman Gordon
Moller was mistakenly identified as
Charles Townsend in the photo of
Business Man of the Year on page
5 of the March 2008 Business
Advocate.














